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Waiver Clients Enrolling onto the DDMC – WSC Tasks  
 

Introduction 
As of July 1, 2026, clients enrolled in the iBudget Waiver program can choose to 
transfer their enrollment to the Intellectual & Developmental Disabilities 
Comprehensive Managed Care (ICMC) Waiver, also known as the Developmental 
Disability Managed Care (DDMC) program. iBudget Waiver clients may choose to 
enroll in the ICMC program. Clients must disenroll from the iBudget Waiver and go 
through the Agency for Health Care Administration (AHCA) to enroll on the ICMC 
program on the first day of the month following disenrollment from the iBudget 
Waiver.  

This job aid outlines the steps a Waiver Support Coordinator (WSC) should take 
after the State Office is notified by AHCA that the client has chosen to voluntarily 
disenroll from the iBudget Waiver and enroll in the ICMC program. 

WSC Notified of Pending Disenrollment  
The WSC will be notified of the approved disenrollment via the “Waiver 
Disenrollment” Note in iConnect.  
Once the Waiver Disenrollment Note is received, the WSC will:  

• Update the Division record to Pending Disenrollment  
• Notify the service providers  
• End Planned Services 

IMPORTANT: The WSC Mentee role has limited access and does not have the 
ability to update the Divisions tab.  
 

1. Set Role = WSC/CDC and press Go. 

 
2. On My Dashboard, click the Pending notes queue under Consumers.  
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3. Open Note Type = Waiver Disenrollment, Note Subtype = Waiver Disenrollment 
Approved and read the Note.  

 
4. Utilizing the Quick Search, navigate to the Consumer’s record. 

 
5. Open the Divisions tab and click the Division in the list view grid. 

 
6. Update the Disposition to Pending Disenrollment.  

 
7. Go to File > Save and Close Division. 
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8. The WSC will get a Workflow Wizard = End Date Planned Services/Plan, 
Validate Plan & Update Authorizations tickler.  

 
 

9. The WSC will complete the following ticklers as outlined in Chapter 20 of the 
Case Management Manual: 

a. Notify All Providers of Disenrollment 
b. End Date All Planned Services & Complete Plans 
c. Cancel All Authorizations  

 

  

https://apd.myflorida.com/waiver/iconnect/docs/wscchapters/chapters/Chapter%2020%20Case%20Closure.pdf
https://apd.myflorida.com/waiver/iconnect/docs/wscchapters/chapters/Chapter%2020%20Case%20Closure.pdf
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